GSS TECH SOLUTIONS / CALL CENTER INTELLIGENCE

Make the next
call-center decision
with a clearer plan.

Compare staffing, lead supply and campaign choices before adding cost. Explore an interactive
demo built for outbound call-center owners and operations managers.

Capacity Planner

Set a goal, adjust staff time, add dated lead arrivals and compare what each plan supports. See booking,
appointment and sales-stage limits before assuming more calls will solve the problem.

Dialing Optimization

Compare list age, remaining attempts and usable opportunity. Preview a different split of staff effort without
changing a live dialer or counting the same person twice.

Agent, source and financial views

Review fictional agent results, handling time and source mix. Compare expected revenue, included costs and
contribution before excluded costs. Historical results stay separate from scenario forecasts.

Three examples. One shared planning approach.

Northstar Appointment setting
Clearpath Home-service estimates
Summit Meetings to won sales

Explore the demo gsstechsolutions.com/demo/call-center

Discuss your call center gsstechsolutions.com/custom-solutions

Interactive concept demo. All businesses, people, prices and data are fictional. No live dialer connection, real lead purchase or
automated campaign change. Forecasts are assumption-based, not guarantees or validated customer results. Contribution is not net
profit; excluded costs remain visible.

GSS Call Center Intelligence Product overview | Synthetic demo


https://gsstechsolutions.com/demo/call-center
https://gsstechsolutions.com/custom-solutions

